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DATASHEET

SoBox release 7

The core of your
Business Mobile
Telephony Management

» Multi-company
administration capability

» Multi-level
administration capability

» Deploy SoLo mobile client
remotely

» Manage your mobile phone
fleet remotely

» Mobile Call Control
» Mobile Data Control
» Mobile SMS/MMS Control

» It works with any operator

» It can connect to any PBX

SoBox for Business Mobile Telephony Management

SoBox is the server part of Business Mobile Telephony Management. It's the core controller that
allows you to deploy and manage your mobile fleet remotely and to provide services to users.

One single SoBox can manage up to 5000 users and up to 165 concurrent calls. If you need more capacity,
you can connect several SoBox units in a single cluster environment.

We currently provide 3 different SoBox models: Lite — Advanced - Performance.

To choose between them, please refer to SoBox matrix at the end of this document

» You can buy/enable CAL (Client Access Licence) separately for each company
» You can define different administrators and sub-administrators for each company

Licencing and administration model

©  Localadmin:

| ' He is the highest SoBox administrator. He can
create and manage as many companies as needed
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' Company 1 Company 2 Company X '
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' admin1/password ' admin2/password " adminX/password
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Company independent management:

Each Company can choose its own Administrator and sub-administrators

Each Company can buy its own CAL (Client Access Licence)

Each Company can manage its own groups and users

Each Company can define the services to be delivered to groups and users

Each Company canimplementits own policy and strategy independently from the other companies

@SoSoftware’“

we make it So Easy

SoSoftware reserves the right to change, add and/or remove any feature and/or service provided by the Product at any time and without notice
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» You can define as many different administrators as you need

» You can provide different access right levels depending on your corporate policy. For example, you
can have full administrator profile and limited access profile for people who only need day-to-day
access to move & change basic settings

7'

Mobile Call Control = Full Mobile-PBX (M-PBX) capability including:

»DTMF (DISA) to use PBX features like Call-through
»DATA to use Call-back capability

Mobile Data Control = You can define rules to manage mobile data usage separately in your
Home Country Mode and in Roaming Mode (abroad), depending on mobile 0S

Mobile SMS/MMS Control = You can define a daily quota of SMS/MMS users can send

e

Thanks to SoBox, you can remotely deploy all SoLo mobile clients (please refer to SoLo mobile client features
and availability) into your mobile phone fleet and manage them remotely. You can then control mobile calls
(Inbound-Outbound), Data usage, and define SMS/MMS quotas.

To understand the benefits of SoLo mobile solutions for your company, please refer to BUSINESS MOBILE
TELEPHONY MANAGEMENT data sheet or to

http://www.sosoftware.com/business-mobile-telephony-management-solo-mobile-solutions

Unique Server/Client architecture. This architecture is the opposite of the usual Client/Server
one. This mechanism allows to control the mobile in every condition. All controls are embedded
and work locally in the Client.

» Administrator can Create / Modify / Delete configuration in SoBox via web administration tool

» The configuration is then automatically Downloaded / Updated / Deleted in the mobiles Over
The Air by using any available IP protocol like 2G, GPRS, EDGE, 3G, HSPDA, HSPDA+ or Wi-Fi

» The mobile devices will be entirely controlled WITHOUT any permanent IP connection with SoBox.
The local Software knows and grants access or blocks services according to administrator decisions

@

by
2

The connection is enabled

& only if configuration is
E changed, for Call-Back or
I
— \ NO PERMANENT IP CONNECTION Data service requests
SoBox SoLo mobile client

This mechanism provides a local configuration in the mobile device, thus saving the battery of the mobile.
Your mobile battery is not affected by using Solo.

SoSoftware reserves the right to change, add and/or remove any feature and/or service provided by the Product at any time and without notice
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SoBox can be installed in a cluster environment to add more capability or to centrally manage several local
SoBox units from a single point (main SoBox)

Ina cluster, you can manage maximum 5000 users and / or 50 local SoBox units with one Master SoBox
You just need one single DATA connection point for all mobile devices anywhere in the world.

PublicIP
Over The Air
GPRS /UMTS 3G
HSPDA & Wi-Fi

Company
WANIP

Standalone: external Telco trunk connection
i SoBox

If you don’t need to connect it to your local infrastructure (PBX) S @
Main benefits of standalone architecture: &)

» You have full control of your mobile fleet: Calls (Inbound, Outbound), Data and SMS / MMS
» You save money by using LCR (Least Cost Routing) service to place mobile calls via the cheapest circuit

» You just need a Telco ISDN or SIP connection
» You don’t need to make any change in the existing infrastructure (PBX)
» *You can display the number you want to destination

» E.g. You can choose your current Ext. number, the mobile number, the call centre number, ...

» Call-Through and Call-back available (DTMF+-DATA)
*You need “special arrangement” feature enabled from your fixed - line Telco

. . Company: intt-.jrnal trunk connection
You can use SoLo mobile solutions back-connected to the , j}l
e

local PBX or infrastructure currently in use TEEEL

Main benefits of Back-Ending architecture:

» You have full control of your mobile fleet: Calls (Inbound, Outbound), Data and SMS / MMS
» You save money by using LCR (Least Cost Routing) service to place mobile calls via the cheapest circuit

» You just need an ISDN or IP trunk connection to your local PBX

SoBox Any PBX

= ==
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» You optimize and share external lines with current customer infrastructure

» All controls and routing tables in customer PBX are applicable also to mobile users. In case of
networked PBXs, you can route calls between them for free.

» *You can display the number you want to destination

» E.g. Your current Ext. number, the mobile number, call centre number,...

» Call-Through and Call-back available (DTMF+-DATA)
End-user can call existing Extension and services directly (e.g. 7712) from mobile device
*You need “special arrangement” feature enabled from your fixed - line Telco

SoSoftware reserves the right to change, add and/or remove any feature and/or service provided by the Product at any time and without notice
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Company: internal trunk connection
SoLo mobile client

You can use SoLo mobile solutions connected to the

Any PBX SoBox S

front-end of the local PBX or infrastructure currently in use —— =

Main benefits of Front-Ending architecture:

» You have full control of your mobile fleet: Calls (Inbound, Outbound), Data and SMS/MMS
» You save money by using LR (Least Cost Routing) service to place mobile calls via the cheapest circuit

» All corporate calls pass through SoBox. SoBox can manage calls and provides several features, like
Twinning to make mobile + desk phone ring simultaneously for an incoming call.

» SoBox can reproduce ISDN or SIP trunk as a Telco
» You don’t need to make any change in customer current infrastructure (very useful for old PBXs)

» *You can display the number you want to destination
»E.g. Your current Ext. number, the mobile number, call centre number, ...
» Call-Through and Call-back available (DTMF-+DATA)
» End-user can call existing Extension and services directly (e.g. 7712) from mobile device
» Failover ISDN PRI card available
*You need “special arrangement” feature enabled from your fixed - line Telco

Company: internal trunk connection

SoLo mobile client

Very flexible connection capabilities, you freely choose how to o Somon T

manage any call and harvest the benefits a—— —

Main benefits of Mixed-architecture:

» You have full control of your mobile fleet: Calls (Inbound, Outbound), Data and SMS/MMS
» You save money by using LCR (Least Cost Routing) service to place mobile calls via the cheapest circuit

» Mobile calls pass through SoBox. SoBox can manage calls and provides several features, like
Twinning to make mobile + desk phone ring simultaneously for an incoming call.

» All controls and routing tables in customer PBX are applicable also to mobile users. In case of
networked PBXs, you can route calls between them for free.

» You don’t need to add additional ISDN cards in customer current infrastructure (very useful for old
PBXs). You can establish IP trunks between them
» *You can display the number you want to destination
» E.g. Your current Ext. number, the mobile number, call centre number, ...
» Call-Through and Call-back available (DTMF+DATA)
» End-user can call existing Extension and services directly (e.g. 7712) from mobile device
*You need “special arrangement” feature enabled from your fixed - line Telco

SoSoftware reserves the right to change, add and/or remove any feature and/or service provided by the Product at any time and without notice
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SoBox matrix - To choose the proper SoBox, you have to collect three pieces of information:
» Which type of trunk will be used? ISDN, IP, or both?

» How many users/mobiles have to be connected?
» How many concurrent calls do you need to manage?

In case you need ISDN trunk, also in case of mixed trunking mode In case you need IP trunk (SIP or H.323), you have to use the matrix
ISDN-IP, you have to use the matrix below: below:

[ 0-15 |  SoBoxlite | SoBoxAdvanced

m SoBox Advanced SoBox Advanced

Simultaneous calls

m SoBox Advanced SoBox Advanced
m SoBox Advanced SoBox Performance

m SoBox Advanced SoBox Performance
SoBox Performance SoBox Performance

SoBox Performance SoBox Performance

Up to two PCl daughter cards can be optionally added and embedded in the front panel of SoBox.

Cards available:
ISDN CARD with QSIG support: GSM gateway cards:
» Trunk ISDN Card 1 PRI /PRA » GSM gateway Card 2 SIM /GSM

» Trunk ISDN Card 2 PRI /PRA
» Trunk ISDN Card 4 PRI/PRA <
» Trunk ISDN Card 2 BRI /BRA Daughter cards
» Trunk ISDN Card 4 BRI /BRA

» GSM gateway Card 4 SIM /GSM
» GSM gateway Card 8 SIM /GSM

IP connection: 2 Ethernet ports (LAN1 and LAN2) are embedded by default and available in the front panel

Redundant power supply: embedded by default in Advanced and Performance models
Redundant hard disk (raid 1) is embedded by default in Performance model.
Redundant hard disk (raid 1) and power supply can optionally be added to SoBox Lite

SoBox, server side:

CAL (Client Access Licenses): You need to have 1 CAL for each SoLo mobile client user you want to manage.

SoLo mobile client:

(not covered by this datasheet, please refer to http://www.sosoftware.com/solo-mobile-client-for-business-mobile-telephony-management)

Hardware, lifetime: you just buy a hardware licence and specify if it is to be used with a SoBox or not. This kind of licence is based on IMEI
(International Mobile Equipment Identity) for GSM, or on MEID / ESN for other networks. This licence can be used only with a single specific mobile
and cannot be transferred to another one.

User, annually: available only with a SoBox. This kind of licence is based on annual fees. It allows users to change mobile phones without buying
new licences.

SoSoftware reserves the right to change, add and/or remove any feature and/or service provided by the Product at any time and without notice
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Please refer to Feature Matrix file on our web site at
http://www.sosoftware.com/solo-mobile-client-feature-matrix to understand:

» Which features are available for different mobile 0Ss (Operating systems), like BlackBerry,
Symbian (Nokia), Android, ...
» Which SoLo mobile solutions best fits into your company

Main characteristics

Dimension mm

Heightin HE
CPU

RAM
0S

Redundant HDD Raid1
Ethernet IP RJ)45

VGA

UsB

Power consumption max.

Redundant Power supply
Voltage

Temperature

Humidity max.

Maximum Users/CALs*

Concurrent calls max*
Master in cluster

Slave in cluster
Call manager DTMF/DISA

Call-Back capability

Encryption of mobile connection

Open source inside**

*please refer to the capacity matrix of users and concurrent calls to obtain total SoBox capability

h89 x w425 x d430
2

Pentium Core 2D 2.6G/2M/800
LGA 775 Tray
2MB

Linux Cent0S**
strengthened
HDD 160GB 5400/8MB/
11ms HDD 2.5 SATA
No

LANT + LAN2
Yes
1xUSB2.0
400W
No
100-240V
0°Cto +40°C (32°F to 104°F)

95% relative humidity,
non-condensing
500

ISDN=15* IP=40*
Yes
Yes
Yes

Yes
RSA512b

Yes**

h89 x w425 x d430
2

Pentium Core 2D 2.6G/2M/800
LGA 775 Tray
4MB

Linux Cent0S**
strengthened
HDD 160GB 5400/8MB/
11ms HDD 2.5 SATA
No

LANT + LAN2
Yes
1xUSB2.0
400W + 400W
Yes
100-240V
0°Cto +40°C (32°F to 104°F)

95% relative humidity,
non-condensing
5000*

ISDN=120* IP=150*
Yes
Yes
Yes

Yes
RSA512b

Yes**

**Product(s) may contain material(s) released under GNU GPL formula or other open-source software licences

1005 Lausanne, Switzerland

Ut

SoSoftware SA - Ch. Renou 2

Tel. 441 (0)216437766 - Fax. + 41(0)216437765

info@sosoftware.com - www.sosoftware.com

h89 x w425 x d430
2

Core 2 Quad 2.66G/6MB/1333MHz
LGA775PIN TRAY
8MB

Linux Cent0S**
strengthened
HDD 2x160GB 5400/8MB/
11ms HDD 2.5 SATA
Yes

LANT + LAN2
Yes
1xUSB2.0
400W + 400W
Yes
100-240V
0°Cto +40°C (32°F to 104°F)

95% relative humidity,
non-condensing
5000

ISDN=120* IP=150*
Yes
Yes
Yes

Yes
RSA512b

Yes**

SoSoftware reserves the right to change, add and/or remove any feature and/or service provided by the Product at any time and without notice
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